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Waar praten CEO’s in de VS over in Q3 2023
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Waar praten CEO’s in de VS over in Q4 2023
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What CEOs talked about in Q4/2023 (vs. Q3/2023)
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ARTIFICIAL INTELLIGENCE \ .

Al - artificial mtelllgence at Davos

2024: Rolling coverage and what to
know

Deep dive

a 'Artificial Intelligence as a Driving Force for the Economy and Society' is a key theme at the World Economic Forum's Annual Meeting. Image:
Unsplash/Damian Markutt
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The impact it will have on jobs is on the radar of the International Monetary Fund (IMF) which has
just released its Staff Discussion Note Gen-Al: Artificial Intelligence and the Future of Work.

It finds almost 40% of employment globally is exposed to Al, which rises to 60% in advanced
economies. Among workers, those that are college-educated and women are more exposed to Al,

but also more likely to reap the benefits, while strong productivity gains could boost growth and

wages.

G 'Artificial Intelligence as a Driving Force for the Economy and Society' is a key theme at the World Economic Forum's Annual Meeting. Image:
Unsplash/Damian Markutt
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@ Netherlands v

pwec Diensten = Marktsectoren  Thema's  Mediacentrum  Onze organisatie  Carriére Q

PwC NL > Actueel en publicaties > Thema's > De toekomst van werk > Helft Nederlandse banen verandert significant door generatieve Al

Vooral in dienstverlening

Helft Nederlandse
banen verandert

significant door
generatieve Al

Publicatie | 28 sep 2023

F recruitment https://www.pwc.nl/nl/actueel-en-publicaties/themas/de-toekomst-van-werk/helft-nederlandse-banen-verandert- HF;;,& 'Qr:uce?ring(;(zez
tech:n significant-door-generatieve-ai.html J
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Roles that involve repetitive and process-oriented tasks are more at risk for automation. Leadership
and highly specialized roles remain at low risk of automation.
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Wat is artificial intelligence (Al)?

\

Artificial .
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® ChatGPT

Zoekterm Zoekterm + Vergelijking toevoegen

Wereldwijd ¥ 01-11-2022 - 20-01-2024 ~ Alle categorieén ¥ Google Zoeken ¥

Interesse in de loop der tijld @

Gemiddeld 6 nov 2022 9 apr 2023 10 sep 2023
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Al Improves Employee
PI'Od UCtiVity by 6 6% Productivity Increases with Al

Inclusief

HR professionals\(

nngroup.com

NN/g

https://www.nngroup.com/articles/ai-tools-productivity-gains/
https://www.nngroup.com/articles/chatgpt-productivity/

Customer Support Write Business Documents Programming
(Case Study 1) (Case Study 2) (Case Study 3)



Categorieén artificial intelligence

Al

Theory of

Reactive Machine Al Limited Memory Al Mind Al

Netflix, Gen. Al Chatbots
Spotify (ChatGPT) (Siri)

HR & Al congres
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The
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Generative Al

Tekstgeneratie
— ChatGPT, Google Bard

Beeldcreatie

— Midjourney, Dall-E
 Muziek en Audio

— ElevenLabs, Play.ht

Videoproductie
— D-ID.com, Synthesia
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Generative Al landschap verandert snel

The 2023 MAD (ML/AI/Data) Landscape
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Al IS niet nieuw

Alan Turing test - Sony launches the
if a machine tricks Weizenbaum - first robot pet dog
humaninto chatbot capable AiBO whose

thinking it's of holding personality and
a human, then conversations skills develop over
it has intelligence. with humans. time.

Amazon launches

'Appl.e mtegra.t c?s Alexa - intelligent ChatGPT is
into iPhone Siri - : < 4 :
L ; A virtual assistant available to public
intelligent virtual 5
2 that completes testing.
assistant. :
shopping tasks.

John McCarthy

introduces the

term 'Artificial
Intelligence.'

- The first mass- Question
A chess-playing y i
produced robotic answering
computer Deep
vacuum cleaner computer Watson
Blue defeats :
§ Roomba learns wins 1st place
chess champion N
GO R hON to navigate on TV show
bt ’ homes. Jeopardy.

GPT-3 tool for
automated
conversationsis
introduced
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Kansen met Al

 Efficiéntie en Automatisering « Kostenbesparing

« Data-analyse « Schaalbaarheid

« Besluitvorming Concurrentievoordeel
« Communicatie via bots Innovatie

« Aanpassingsvermogen 2417

* Nauwkeurigheid . ...

o - HR & Al congres
recruitment 23 januari 2024

tech-nl






Gevaren met Al

 Ethische en sociale kwesties
« Banenverlies
 Discriminatie en bias

Black box probleem
Milieu-impact

Regulering en governance

« Bevelligingsrisico's Misbruik en misbruikpotentieel
* Onbetrouwbaarheid en fouten Gegevensprivacy

« Economische ongelijkheid N

HR & Al congres

PR -
recruitment 23 januari 2024

tech-nl



Recruitment en Al volgens EU

CCEPTABLE RISK

oring, facial recognition, dark pattern Al, manipulation

K

systems, safety, employment,

border control, justice systems

HR & Al congres
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Artificial intelligence binnen HR

\_

e Werving
e Selectie
e Onboarding

x-ecruitment
tech-nl

Doorstroom

SPP

L&D
Communicatie
Beoordeling
Data-analyse

e Offboarding

J
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Al Is taken over HR tech

Offerings

Benefits

Features

Systems

Talent Systems
Licensed

HCM, LMS, ATS

Licensed

Integrated Talent
Management Systems

“Prehire to Retire” focus
Talent functions built
On competencies

PeopleSoft, Oracle,

SAP, Taleo, Saba

2000s

Copyright © 2023 The Josh Bersin Company | All Rights Reserved | Not for Distribution | Licensed Material
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Recruiters die software met Al gebruiken

60 56,2

Ja Ja, volgens mij wel Nee Weet ik niet
m2023 ®2024

HR & Al congres

‘ec"‘“tment Recruitment Tech Survey 2023 en Recruitment Tech Survey 2024 (wordt 18 maart a.s. gepubliceerd op Trend_Day) 23 januari 2024
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Waarom recruiters geen software met Al gebruiken

40 37,9 37,9
35
30
25 22,7
20 18,2
15,2 15,2
15 12,9 12,9
10
5
0
Andere prioriteiten  Gebrek aan Onbekend met Zorgen over Organisatie is in Twijfels over Onvoldoende Tevredenheid over
expertise voordelen Al privacy en ethiek overgangsfase effectiviteit budget voor huidig
naar Al implementatie recruitmentproces
= 2023
= HR & Al
¥eecruitment ¢ Al congres

tech-nl Recruitment Tech Survey 2024 (wordt 18 maart a.s. gepubliceerd op Trend_Day) 23 januari 2024
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Hoe nu verder?




Strategie en visie eerst, dan proces
en dan pas technologie zoals Al

Al Bot

HR-technologie

= =
-

HR-strategie 4

- HR & Al congres
,'recrultment _ 23 '3024
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De toekomst?

PRE-2020 2020 2022
Basic copy writin Longer form
TEXT . # d d
First drafts Second drafts
Longer form
CODE Multi-line generation
Better accuracy
AT Mock-ups (product
IMAGES Logos design, architecture,
Photography itz
VIDEO / Fi Basic / first draft
irst attempts at asic/firstdra
3D / 3D/video models videosand 3Dfiles | Seconddrafts
GAMING
Large model availability: . First attempts Almostthere . Ready for prime time
P - HR & Al congres
recruitment 0

tech-nl 23 januari 2024
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Roles that involve repetitive and process-oriented tasks are more at risk for automation. Leadership
and highly specialized roles remain at low risk of automation.

High risk of
automation

Benefits Admin
. . Talent
Researcher .
e .
L&D/OD
Administrator .

e ® @ @ HRAdministrator

» HR Officer

High

DEIB Consultant —

C&B Manager-...“
. . Recruitment “'— C&B Specialist

* Repetitiveness

& Consultant High

Talent Acquisition
Specialist

https://www.aihr.com/blog/future-of-hr-jobs-research/

”““P"“ ® Complexity

. . +«— HR Manager
LAD/OD __/. DEIB Specialist

Specialist (—- Talent Manager

People Analytics -'} Haad of Talent
Fead Chief Dwsrslty
. +—— Office

HR: Specialist —
.. .---CHROICF'O

Rewards Exec

Low risk of
automation
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Omarm Al, maar blijf kritisch
« Ga aan de slag met ChatGPT, Bard, etc. en speel ermee

 Blijf op de hoogte
— Werf-en.nl
— Webinar Week — 5-9 februari
— Al In Recruitment: Outlook 2024 — 1 februari a.s. 10.30 — 12.00 uur
— Podcast: Al in Recruitment
— Podcast: WervingsWeek

« Zet het maandelijks op de agenda in je HR-team

o - HR & Al congres
recruitment 23 januari 2024
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Veel succes en plezier
met Al binnen HR

Martijn Hemminga
martijn@recruitmenttech.nl
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